
          Greater United Way of Nashua 2017 Statistics by Town

Amherst Brookline

Total Calls 81 Total Calls 50

Total Referrals 111 Total Referrals 83

Top 5 Calls Reasons Top 5 Calls Reasons

1. Electric Payment Assistance 1. Homeless Related

2. Specialized Information and Referral 2. Electric Payment Assistance

3. Tax Prep Assistance 3. Undesignated Temp Financial Assistance

4. Mortgage Deliquency/Default Counseling 4. Tax Prep Assistance

5. October 2017 Storm 5. Heating Fuel Payment Assistance

Hollis Hudson

Total Calls 73 Total Calls 526

Total Referrals 89 Total Referrals 749

Top 5 Calls Reasons Top 5 Calls Reasons

1. Tax Prep Assistance 1. Electric Payment Assistance

2. Specialized Information and Referral 2. Tax Prep Assistance

3. Legal Counseling 3. Undesignated Temp Financial Assistance

4. Adult Protective Intervention/Investigation 4. Legal Counseling

5. Electric Payment Assistance 5. Specialized Information and Referral



Litchfield Lyndeborough

Total Calls 119 Total Calls 20

Total Referrals 164 Total Referrals 34

Top 5 Calls Reasons Top 5 Calls Reasons

1. Electric Payment Assistance 1. Electric Payment Assistance

2. Tax Prep Assistance 2. Home Maintenance and Minor Repair

3. Mortgage Deliquency/Default Counseling 3. Rent Payment Assistance

4. Homeless Related 4. Undesignated Temp Financial Assistance

5. Legal Counseling 5. Automotice Donation Programs

Merrimack Milford

Total Calls 446 Total Calls 293

Total Referrals 628 Total Referrals 393

Top 5 Calls Reasons Top 5 Calls Reasons

1. Tax Prep Assistance 1. Electric Payment Assistance

2. Electric Payment Assistance 2. Homeless Related

3. Legal Counseling 3. Tax Prep Assistance

4. Specialized Information and Referral 4. Undesignated Temp Financial Assistance

5. Mortgage Deliquency/Default Counseling 5. Legal Counseling



Mount Vernon Nashua

Total Calls 11 Total Calls 5,637

Total Referrals 17 Total Referrals 7,404

Top 5 Calls Reasons Top 5 Calls Reasons

1. Electric Payment Assistance 1. Tax Prep Assistance

2. Home Based Mental Health Services 2. Homeless Related

3. Homeless related 3. Electric Payment Assistance

4. Mental Health Related Support Groups 4. Undesignated Temp Financial Assistance

5. Mortgage Deliquency/Default Counseling 5. Legal Counseling

Wilton

Total Calls 73

Total Referrals 108

Top 5 Calls Reasons

1. Electric Payment Assistance

2. Legal Counseling

3. Undesignated Temp Financial Assistance

4. Low Cost Home Rental Listings

5. Rent Payment Assistance


